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2nd Floor 
145-157 St John Street 

London 
EC1V 4PY 

E-Mail info@getbackbankcharges.co.uk 

 
Dear Customer  
 
Re www.GetBackBankCharges.co.uk 

 
Thank you for responding to our recent advertisement on www.getbackbankcharges.co.uk  
 
If you have experienced account charges, there is a strong possibility that you can claim these back 
and receive compensation.  Our compensation services are provided on a “No Win - No Fee” basis 
so please be re-assured that you will not receive any bills from us unless we are successful in 
obtaining a refund payment for you.   We now enclose Terms of Business that will form the contract 
between us. If you return your Letter of Authority you are agreeing to accept our Terms of Business. 
 
To proceed with your claim we need all the following items returned by you to FREEPOST 
GETBACKBANKCHARGES  (all on one line please be assured that the address  is correct and that 
no postage is required): -  
 

• Letter of Authority / Account Details 
 
Please sign and date the enclosed letter of authority, supplying details of the first bank you want us to 
investigate. (If the account is in joint names please be sure that both of you sign the letter.) 

We have also enclosed a further authority allowing you to supply details of any further banks you want 
us to investigate. 

 

• Cheque for £10 payable to each bank/credit card 
 
You will need to provide a cheque for £10 payable to your bank/credit card in order that we can 
gather information regarding the charges incurred over the past six years.  Do not make the cheque 
payable to ABC Incorporation Ltd – it is payable to your bank/credit card. 
 
All information received will be strictly confidential and security is our up most concern, and no 
information will be passed on in any circumstances, which is not intended for the purpose of this 
claim. 
 
What happens next? 
 
An important part of our service is to keep you fully informed at all times.  As soon as we have 
received your documents we will contact your bank to request details of all the charges suffered over 
the past six years.   
 
If you have any queries in the meantime then please do not hesitate to contact us. 
 
Yours sincerely 

Steven Norris 

Claims Handler 
ABC Incorporation Ltd 


