Letter of Authorit

Please accept this letter as undisputed authority for ABC Incorporation Ltd to act on behalf of the undersigned and review the penalty charges
incurred over the past six years on the detailed account. We authorise ABC Incorporation Ltd to receive all confidential information required to
perform their review, in accordance with my / our rights under the Data Protection Act and they are authorised to accept or reject any refund
payments offered, either in writing or verbally with the bank or their representatives, and can refer the matter to the Financial Ombudsman
Service where necessary. Any compensation or refund which may be payable, following these investigations, should be made payable by
cheque or bank transfer to ABC Incorporation Ltd - Client Account.

Please ensure you send all correspondence to ABC Incorporation Ltd office (detailed below). Please note that wilful failure to follow the
client’s express instructions with regard dealing with ABC Incorporation Ltd may render you liable to legal recourse for
procuring/inducing breach of contract; restraint of trade; breaches of the Competition Act 1988, the Enterprise Act 2002 and Articles
81 & 82 of the EC Treaty.

This authority will endure until cancelled in writing. We insist you deal directly with ABC Incorporation Ltd and provide them with any

information they may request. You should treat any instruction by ABC Incorporation Ltd as though they were given direct by the undersigned.
All correspondence in connection with this matter should be sent to: -

ABC Incorporation Ltd, Barn Oast Office, Woodfalls Business Park, Laddingford, Kent ME18 6DA

The undersigned confirm having received a copy of Edition 2 of the Terms of Engagement from ABC Incorporation Ltd
and confirm that the terms are fully understood and accepted as the binding agreement in connection with all services
provided by ABC Incorporation Ltd.

Name OF ACCOUNE HOIOBE ... e e e e e e e et e e e e n e eaas
Signature of Account Holder.............coooiiiiiiii i Date of Signing ........c.coovvvviiiiieinn.
Name of joint Account Holder (if applicable) ...
Signature of joint Account Holder .............ccocoiiiiiiinnn. Date of Signing ..........covvvviiiiiiinenne

AdAress Of ACCOUNT HOIART ... .o e e e e e e e e e e e e e e e e

ContaCt NO....ceviiiie e Email AdAress .....ooveiiiii i e
BaANK et e e e e e e e e e e e
2 T o
Sort Code ....... SO ST Account NUMDEr ...

Time Account Held. ...

Complete attached Letter of Authority for further accounts you want ABC Inc. Ltd to process.

You will need to provide a cheque for £10 payable to EACH bank or credit
card

ABC Incorporation Ltd is registered in England 5945771. 2nd Floor, 145-157 St John Street, London EC1V 4PY
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